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The knowledge hub
An online resource with practical information, 
in-dept case studies and an online network 
to connect housing professionals. Topics 
including anti-social behaviour, fire safety, 
homelessness, managing tenancies and 
universal credit. Find out more
 
CiZone and CPD portal
CiZone: An online interactive career tool with 
resources like goal and career setting and 
work motivation designed to support you in 
your career – whatever your situation.
CPD portal: Track your own continuing 
personal development with our CPD portal 
and complete our short online courses to 
help you to further your sector knowledge. 
Members receive free access to the housing 
modules (each worth £75) and an additional 
15% discount on professional skills modules.
 
Professional recognition
Able to use the designation CIHM  
after your name.
Granted use of the Chartered Institute of 
Housing Member logo for your personal use.
To advance your career you can choose to 
study one of our housing qualifications.
By studying a nationally recognised 
CIH qualification you will be known as 
a competent and committed housing 
professional.

Free training and events
A regional board in your area delivering  
a host of local events and training courses,  
free to CIH members.

Be part of the housing community
Join our member champion network to 
support our goal to grow membership and 
support members by raising their profile. You 
must be a current member of CIH to be part 
of this group.

Inside Housing magazine
Your own weekly print and digital copy of 
Inside Housing magazine and online access 
available 24/7 – worth approximately £195.
 
Free webinars
CIH webinars are a great way to boost your 
knowledge and skills. We have a variety of 
webinars ranging from high-level policy 
discussions and career development.  
(Each worth £20+VAT)
 
Shape the future of housing
Contribute to CIH’s work to influence  
the policy agenda by joining our  
member opinion panel
 
Exclusive discounts
Exclusive discount on your delegate  
place at Housing 2019, Europe’s largest 
housing conference.
Save £60 when you book your place on  
one of our training courses.
All CIH members receive a discount on  
their delegate place at our events.

Member benefits:  
CIH Member

http://www.cih.org/knowledgehub
http://www.cih.org/cizone
http://www.cih.org/cpd
http://www.cih.org/qualifications
http://www.cih.org/englandregionalboards
http://www.cih.org/memberchampionnetwork
http://www.insidehousing.co.uk/
http://www.cih.org/webinars
http://r1.dotmailer-surveys.com/d6yrx0e-cbqon28
https://cihhousing.com/register/registration-options
http://www.cih.org/training
http://www.cih.org/eventsfinder


• Member alerts on breaking housing 
news straight to your inbox 

• Monthly ‘Focus on influencing’ 
briefings, showcasing the work CIH 
has done to shape the policy agenda

• A range of free publications 
providing the latest policy insight 
and good practice e.g. ‘What you 
need to know about the social 
housing green paper’.

• Fortnightly ‘Housing Matters’ 
newsletter delivered directly to 
your inbox on the most up-to-date 
housing news and member benefits

As a CIH Member enjoy all these 
benefits for FREE.

• Access to a CIH mentor - an 
experienced colleague from the 
housing sector to help you explore 
your career possibilities and identify 
relevant development opportunities.

• The opportunity to help drive the 
housing agenda forward by joining 
our Governing Board or running for 
CIH Vice President

Meet the team

Jill Allcoat Cert CIH 
East Midlands, West Midlands  
and South West 
077 6867 1457 
jill.allcoat@cih.org

Rebecca Clarke CIHM 
head of membership 
membership.services@cih.org

Stephanie Kelley CIHCM
North East, North West, Yorkshire  
and Humberside 
 079 1750 7803 
stephanie.kelley@cih.org

Liza Fleming Cert CIH
professional standards manager  
CIH Cymru
027 2074 1133
liza.fleming@cih.org

Laura Fordyce CIHM
service development manager 
CIH Scotland
013 1221 7751
laura.fordyce@cih.org

Justin Cartwright Cert CIH
policy and public affairs manager
CIH Northern Ireland
028 9078 7735
justin.cartwright@cih.org
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